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The property service enterprise undertakes the security obligations 
to the service area for the real estate owners as well as the third party 
who enter the residential real estate. Under normal circumstances, the 
security obligations are positive duties to act property service 
enterprise should bear corresponding responsibilities if i t  is in 
violation of the obligations. In judicial practice, due to the laws and 
regulations regulating the activities of real estate management are still  
unperfect, results of judgements differ in different area which 
materially impair the prestige of the judicial verdict in the trial.  Faced 
with this situation, the domestic scholars express their point of view 
from different angles and provide a great help for the forward 
development of the judicial practice. This dissertation undertakes the 
research based on previous studies, hoping to contribute to judicial 
practice. This dissertation is divided into four parts:  
The first  chapter, which is the basic theoretical part ,  including  a 
simple introduction of the property services companies, property 
management and security safeguards obligations. 
 The second chapter deals with the theoretical foundation and the 
legal basis of property service enterprise’s commitment to security 
obligations. the introduction of Reward theory, risk theory of liability 
on the profit,  the total social cost-saving theory, the theory of a 
relationship of trust,  as well as the principle of good faith will seeking 














enterprise’s commitment to security obligations.   
The third chapter analyzing nature and content of property services 
enterprise security obligations. An accurate grasp of the nature of the 
security obligations is the starting point of studying the security 
obligations. From the point of view of the protection of the interests of 
the victim, the paper argues that the nature of the obligation of the 
property service enterprise security should be mainly the statutory 
obligations, but does not rule out contractual obligations. Obligations 
of property service enterprise security including property services 
equipment and facilities protection obligations, property service 
behavior safeguards obligations and outside danger caused safeguards 
obligations. 
The fourth chapter constitutes the main body of this dissertation, 
which deals with the doctrine of liability fixation, essential factor for 
liability and demurring reasons for violation of the responsibility for 
safety and security obligations. The important function of civil  law is 
to fi ll  the damage, only to ensure that the owner’s damage and the third 
party’s damage can be timely compensation, the interest of all  parties 
can be protected. At the same time, property service enterprise could 
also exercise the right of defense to protect their lawful interest.  
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第一节  物业和物业服务企业的概述  
一、物业及物业管理的概念  
“物业”一词在中国古代就有，而物业管理活动中的物业的概念，
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